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KEY POINTS:  

-   JSA figures dropped by 101 in Nov 09 to a total of 6,132, the first decline for 6 months. Overall, claims have 

increased by 2,776 (83%) on the year. 71% have been claiming for 6 months or less and 26% of all claimants are aged 

18-24.

-   Approximately 193 shop units in town centre areas were empty as at end of Nov 09, down 8 from the previous 

month. 

-   Council Tax and Business Rates collection levels continue to hold up compared to the same time last year. 

-   The rate of new Housing and Council Tax benefit applications declined by (5%) in Nov 09 but the overall caseload 

has increased by 14% over the year to Nov 09. Rent collection rates and rent arrears continue to improve compared 

with 08. 

-    Most community safety indicators remain broadly flat. Reports of serious acquisitive crime dropped by 178 (26%) on 

the month and are below 2008 levels. Reported incidents of ASB increased slightly in Nov 09.

-   Numbers accessing Council leisure facilities were above the profiled target for Nov 09 but overall remain steady.

-   Planning applications dropped by 31 compared to the previous month. Overall the number of app'sdeclined by 

13% on the year to Nov 09. 

-   Data from Hillingdon CABx shows an increase in people seeking advice on JSA, mortgage and secured loan 

arrears, personal loans and fuel debts. Both LA and private rent arrears enquiries have also declined. Council 

figures show a substantial rise in actual homelessness enquiries. 
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SUMMARY: JSA claims in Hillingdon dropped by 101 (2%) on the month. Overall claims increased by 2,776 (83%) during 

the year to Nov 09. Current levels account for 3.8% of the working age population compared with 4.4 % in London and 

4.1% in Great Britain. 71% of claimants have been receiving JSA for 6 month or less.  26% of all claimants are aged 18-24 

and 58.5% are aged 25-49. 

There are approximately 193 empty shop premises in town centre districts as of end of Nov 09 (commercial shop 

premises only). This indicator is taken from the council's National Non Domestic Rate (NNDR) database. 
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SUMMARY: Both Council tax and Business Rate collection levels remain consistent in comparison with this 

time last year. Figures for CT and Business rates are cumulative. 

SUMMARY: Both Domestic violence and Hate Crime reports remain broadly flat over the last 6 months.  

Reports of serious acquisitive crime declined by 178 in Nov and have dropped below 2008 levels. Reported 

incidents of ASB increased by 50 on the month to Nov 09. 
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SUMMARY:  The number of people accessing leisure services was above profiled target in November. Overall 

figures show a steady footfall with some fluctuation.
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         ECONOMIC IMPACTS DASHBOARD - NOVEMBER 2009
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The Dashboard gathers data from across the Council to track yearly and monthly changes and highlight potential 

impacts. All data is collected and monitored by the Corporate Performance & Improvement Team. Note: It is not 

possible to fully quantify the impact of the downturn using these indicators. 

SUMMARY: Applications dropped by 31 in Nov 09. Overall applications have declined by 30 or 13% on the year to 

November 09.
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SUMMARY: Rent collection levels remain high and the proportion of tenants with more than 7 weeks arrears remain 

steady. New housing and CT benefit applications dropped by 51 (5%) compared with the previous month but are slightly 

higher compared to Nov 08. The overall caseload has increased by 14% on the year. Formal homelessness applications 

dropped slightly on the month whereas those seeking housing advice remained the same. Note: New housing and CT 

benefit figures for November 09 are provisional. 
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SUMMARY:  CAB are dealing with increasing enquiries on key areas; home & secured loans, unsecured 

personal loans, fuel debts and JSA enquiries continue to be the most significant issues. Local authority rent 

arrear enquiries dropped but private rent arrear enquiries increased slightly compared with this time last 

year. CT and housing benefit enquiries remain broadly flat. The Council is dealing with increased actual 

homelessness enquiries, while CAB has seen a decline in levels. Threatened homelessness enquiries 

continue to fall.
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